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w8 Since 2008-we have helped'millions of users get a better
j—-understanding-of ' how to make-their Internet ge:faster. Our

" solutions empower mobile and fixed operators, regulators and
s ' résearchersiin making their Internet infrastructtire better and

L

" ‘more available for everyone.
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\We do that by providing end -users tools such aswebsites or
mobile apps and offer crowdsourcing systems and data to the
businesses and organizations.

We collect real world end'user experience through our passive
. and active measurement technology, combined with unique
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About the data

Total number of samples: 71,333
Total number of unique devices: 25,953
Data collection period: 5 January - 2 February 2021

See ourdata collection & measurement methodology
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MNO 4G and 3G download speed benchmark

Alrte|T|gO — 05% Confidence interval

3G Download speed (Mb/s) 7.94
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3G Download speed (Mb/s) 4.01
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4G Download speed (Mb/s) 10.32

3G Download speed (Mb/s) 5.77
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MNO latency benchmark
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MNO 4G Availability benchmark

AirtelTigo
4G availability (%) N/A

GLO
4G availability (%) N/A

MTN
4G availabilty (%) s

Vodafone
4G availability (%) 73.52
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Regional comparison of MNO download
speed performance
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Following table shows average download speeds in different
regions of Ghana. The 29 column is an average of all MNOs
in a particular region.

The fastest regions are at the top of the table.

Upper West 8.63 8.56 = 6.38 12.28 586

Greater Accra 8.11 7.44 2.22 8.47 9.87 34211

Brong Ahafo 7.35 3.73 0.81 7.1 8.4 3902

Ashanti 6.99 6.25 2.01 6.86 10.23 13253

Upper East 6.84 6.12 1.09 5.65 9.62 790

Central 6.69 5.89 1.22 6.43 9.43 5141

Northern 6.56 6.58 - 6.58 6.52 2772

Eastern 6.46 5.52 1.6 6.69 6.45 3825

Western 6.22 3.86 1.76 5.91 9.19 4576

Volta 5.71 2.64 0.99 5.97 5.26 1852 4
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MNO download speed performance In
Accra
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ARE YOU LOOKING FOR MORE DETAILED
CROWDSOURCED DATA IN GHANA ?

What you see in this free report is a high-level snapshot
of the crowdsourced data we offer to our clients. Our
crowdsourcing system contains billions of data points
collected from mobile devices worldwide. Unlike our
competitors, we can sell access to the data with different
granularity: Our clients can pick data they need with
significant cost savings associated with a reduced scope.

CONTACT US FOR MORE INFORMATION

—
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Flexibility is in our DNA

Our customers value our flexible and modular approach in delivering
our solutions. There is no one size fits all in providing crowdsourcing
projects. Customers increasingly require tailored solutions which will
satisfy all technical, operational and legal requirements.
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With reduced scope comes reduced price. Our Basic KPI set is
a more cost effective way to get speed test data. Our
Advanced KPI set is more comprehensive with 100+ active
and passive KPIs.

Crowdsourcing is about trade-offs. Do you want more tests
or do you want tests to run longer ? Do you want to collect
data passively without impacting the network and user
bandwidth or run active tests which will stress and assess the
capacity better?

Do you want us to host the solution for fast & easy
deployment or require data to be within your data center for
compliance reasons.

You not only want the data but you also want your own app
or web-based tester? We can do it all. Our team can produce
I0S, Android, HTML, Windows and MAC clients tailored to
your specific needs.

CONTACT US FOR MORE INFORMATION
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Basic Crowdsourcing System

System offers full analytical options like our Advanced
system but with the limitation of a smaller Basic KPI set.
Basic KPIs include speed test data along with device and
network information but do not contain detailed Radio
KPIs nor passive measurements.
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